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The District provides for the following discounts other than financial assistance: 

1. Prompt pay discount: 
District will provide a 20% discount to all uninsured patients who do not qualify for financial 
assistance but pay in full within 30 days.  
 

2. Discounts on care for which the application period has expired 
If a patient is determined to be eligible for a FAP discount on care for which the first billing 
statement was mailed 240 or fewer days after the patient’s FAP application form was submitted, or 
on care for which the patient applied for financial assistance up to 12 months after the patient paid 
for the care, that same discount will be applied to all of the patient’s accounts receivables for care 
for which the first billing statement was mailed more than 240 days after the patient’s FAP 
application form was submitted, notwithstanding the fact that the patient is not eligible for such a 
discount under the FAP.  The District will make no reimbursements of any amounts paid on accounts 
receivable for care for which the first billing statement was mailed more than 240 days after the 
patient’s FAP application form was submitted.   
 

3. Medical hardship discount 
In the case of a patient who is not eligible for financial assistance under the FAP, the patient’s 
financial responsibility for all amounts owed to the District after third-party payments are applied 
may not exceed 20% of the patient’s annual family income in a calendar year. It is the responsibility 
of the patient to notify the District when net due exceeds 20% of gross income. 

 


